TERMS AND CONDITIONS
Last modified on 31st march 2020.
Background
VidyutRaksha website is intended to be a one-stop web platform to self-manage your electricity
spend. By using the VidyutRakshaka website (VR-web) located at https://vr.tide-india.org, , you
consent to the terms and conditions contained in this agreement,. The site is owned by
Technology Informatics Design Endeavour (TIDE)
Log files
VR website follows a standard procedure of using log files. These files log visitors when they visit
websites. This information is logged by the hosting company and TIDE uses the analytics data to
improve the website content and performance. The information collected by log files includes
internet protocol addresses, browser type, Internet service provider (ISP), date and time stamp,
referring/exit pages, and the number of clicks. These are not linked to any information that is
personally identifiable. The information gathered is for the sole purpose of administering the site
in an informed way, and understanding the users’ interests and requirements in available website
content.
Cookies and information collected
VR website uses cookies. These cookies are used to store information including visitor’s
preferences and the pages on the website that the visitor accessed or visited. The information is
used to optimize the users’ experience by customizing our web page content based on visitors’
browser type and/or other information. You can choose to view and control cookies through your
individual browser options.
We collect data provided by you as you use the various tools in the website. This data, without
any personally identifiable information, is used for improving our data analytical models on
electricity consumption. We don't transfer the individual anonymous data collected through this
site with any third-party organization. However, the shall be used for research purposes and for
policy framing to gain understanding in the area of residential electricity consumption. The
information we collect anonymously will improve user experience.

Usage terms
This website is intended for the use of consenting adults only and does not knowingly collect any
Personal Identifiable Information from children under the age of 13 as also adults. If you think that
your child provided this kind of information on our website, we strongly encourage you to contact
us immediately and we will do our best efforts to promptly remove such information from our
records.

Our Website may contain links to other websites that are not under our direct control.
These websites may have their own policies regarding privacy. We have no control
of or responsibility for linked websites and provide these links solely for the
convenience and information of our visitors. VR’s privacy policy does not apply to third
party websites.
The website has external links pointing to various sites including some social media sites. TIDE
has no control over those platforms.
TIDE has not embedded any third party cookies of commercial advertisers ourselves which could
infringe users' privacy.
This website uses information and content from various public sources. While compiling this due
care is exercised to include credits to the originator. However, if you notice any infringement, it is
purely out of oversight and we request you to bring it to our attention immediately. .
We have taken adequate care in providing accurate information and please read the assumptions
and other details while using any tools within the site. We are not responsible for any action taken
by you using the information provided to you through this website.
Privacy Policy Updates
We may modify this Privacy Policy from time to time at our sole discretion. If we
make material changes to this policy, we will notify you on our Website, or by any
other method that we choose.
We will also change the "Last Modified" date at the beginning of this Privacy Policy.
Any changes we make to our Privacy Policy are effective as of this Last Modified
date and will replace any prior Privacy Policies.
Your consent
By using our Site, you consent to our terms and condition as listed above
If you have additional questions or require more information about our Privacy policy, do not
hesitate to contact us through email at info@tide-india.org

